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& g Swift Insurance #

Hi, my car insurance is Car insurance renewal —
ending next week. Can you what are my options?
share renewal quotes?
Hi, my car insurance is 30 #
ending soon, what are To: support@swiftinsurance.com ®
my options? Hello Alex!
Sure, here are the best renewal
| opticns for your car: 931 AM
:: I,s::’f‘;?: nyouso?' great | Car insurance renewal — what are my options?
| Full Coverage Third Party
Here are your renewal From: Sarah Johnson
options: ' =

$620 year $320 /year
9 FUlCoverage 4 + Own Damage Cover +/ Trird Party Listiity My car insurance policy is ending soon and |
ooy + Third Party Liabiity v Log#l Expenses Cover would like to understand my renewal options.
+ Personal Accident Cover
5 Could you please send me quotes for full
e Third Party S 2417 Roadside Assistance coverage and third-party coverage?
$42imo Select

Hello,

Thank you,

oY reh
I'd like to go with Sarah Johnson|
Full Coverage please. Thanks! Please go with
Full Coverage.

932 AM W
Perfect, I'll prepare

your r al Great choice, Alex! &

I'm preparing your renewal,
This will only take a moment.

You can message us anytime -
for any questions or comments. Your p:ﬂ,;‘: been renewed
0 succe: d
We'd love to hear from you. ourd 155K the Ueiiatadd poliSy
documents shortly. 8
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SMS Chat, WhatsApp and Email

Benefits and Features

Business Benefits of Messaging

Messaging as Primary Channel: Make persistent and mobile messaging
the primary channel of customer service communication

Always-On Channel with Customers: Messaging channels are always
open to the customer, who can ask questions before making any calls.
Avoid Chat Timeouts: Unlike live webchat, persistent chats do not need to
time out quickly; delays in mobile messaging and emails are tolerated.
Higher Agent Occupancy: When call volumes are expected to be low,
agents can handle messaging contacts for higher occupancy.

Messaging Features

Distribute Messages Within Team: Create multiple skills for messaging
and distribute contacts within your team.

Integrate with Campaigns: Use messaging for campaigns, automated
reminders, notifications, and renewal offers for your customers and leads.
Respond with Al Bots: Use Al bots for handling basic questions to qualify
the customer requirements and offer next steps.

Interactive Chats: Respond with interactive links, menu options and files
such as images, user guides, and tickets.

Handle with Mobile App: Comstice Mobile Softphone app users can
access to their personal and team chats from mobile devices.



Agent Console and Gadget

Comstice Messaging agents can login to agent console and handle chats and

emails. Agent console can be a standalone page or can be added to Avaya

Workspaces and Cisco Finesse as a gadget.

Comstice Chat Agent CSQ Statistics

@ Ready ® Not Ready Break -

Q Ssearch active chats

MY ACTIVE CHATS 5 <
Marie Dubois 10:42
WHATSAPP +33 612 34 56 78
O New message
John Carter 10:18
SMS +1 415 555 0182

Aiko Tanaka Yesterday
WHATSAPP +8190 1234 5678
O New message

Carlos Mendes 2d ago
sMs +55 1198765 4321
@ Priya Sharma 09:15

EMAIL priya.sharma@example.com
O New message

Comstice Chat Agent CSQ Statistics

@® Ready ® Not Ready Break -

Q Search active chats
MY ACTIVE CHATS 5 <

Marie Dubois 10:42
WHATSAPP +33 612 34 56 78

O New message

John Carter 10:18
SMS +1 415 555 0182

Aiko Tanaka Yesterday
WHATSAPP +8190 1234 5678
0 New message

Carlos Mendes 2d ago
sms +55 1198765 4321

Priya Sharma 09:15
EMAIL priya.sharma@example.com

00 QO

® 00:00:02
Marie Dubois
WHATSAPP - +33 6 12 34 56 78

Hi, | have an issue with my order #48211.
10:30

Thanks, it's urgent please.
10:41

Are you there?
10:42

@ | Reply to Marie Dubois...
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®© 00:00:13

Priya Sharma
EMAIL - priya.sharma@example.com

Hello,

2, Chats waiting 17 @© Longest wait 00:32:08

Queue: WhatsApp Support &2 Transfer @ Upload

Hi Marie, I'm looking into that right away.

2, Chats waiting 17 @© Longest wait 80:32:08

Queue: Email Support [ ECRTEET ]

| would like more information about your current loyalty campaign and the terms that apply. Could you

also confirm whether existing customers are eligible?
Thanks,

Priya
09:15

Reply to Priya Sharma by email...

@ @ PasteText v
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Supervisor Console and Gadgets

Supervisors can monitor agents and omnichannel queues real-time, drilldown

to each agent's active omnichannel contacts, monitor, barge-in and intercept.

Supervisor console can be a standalone page or can be added to Avaya

Workspaces and Cisco Finesse as a gadget.

Agents Queues

Q Search queues

QUEUE CHANNEL
SMS_Support @ svs
WhatsApp_Sales @ whatsaee
WhatsApp_Support @ wratsaee
Email_Support © o
SMs_Sales ® svs
Queues
Q search agents
AGENT STATUS
SJ  Sarah Johnson ® Talking
MC  Michael Chen @ Ready
EW  Emma Williams ® Taling
JO  James O'Connor @ Not Ready
FA  Fatima Al-Hassan ® Ready
Agents Queues
Q Search agents
< Agents  SJ fﬁ:‘m?hm
CHANNEL CUSTOMER CONTACT
@ vnnrsae Marie Dubois 433612345678
@ SMS John Carter +1415 555 0182
@ EMAIL Anna Schmidt anna@example.com

@ WHATSAPP Liu Wl +86 138 0013 8000

CONTACTS IN QUEUE

TEAM

Tier1

Tier1

Tier 2

Tier 2

Tier1

STARTED

24 Jun, 98:39

24 Jun, 99:05

23 Jun, 14:12

24 Jun, 10:01

]
I G

2 Queues 5

LONGEST WAITING

3 00:04:12
7 00:11:45
2 00:01:30
12 91:22:08
1 00:00:45
HEEP A
2, Agents 5
SMs WHATSAPP EMAIL TOTAL
1 2 1 4
1 0 1 2
1 2 0 3
[ 0 ] o
[ 0 1 1
I
2, Agents 5

4 active contacts

SUPERVISE

@ Monitor  § Bargein Q3 Intercept

@ Monitor  § Bargein Q3 Intercept

@ Bargeln Q3 Intercept

@ Monitor & Bargein Q3 Intercept



Comstice Mobile Softphone

Comstice Mobile Softphone helps your team to handle customer SMS and
WhatsApp messages as well as the employee SMS and WhatsApp messages
using a mobile app.

Your employees and partners may have personal SMS chat messaging

numbers as well as they can access to the message queues based on their
skills.

na D

Messages

® 7urread
Q Search messages...

A Personal

Sarah Wilson 195 PM
Thanks for the follow-up! Let me check withmy t.. €

John Smith 11:20 AM
Perfect, see you tomorrow at 2pm!

x 0 9

Tasks Messages




Update CRM (Salesforce, MS

Dynamics, ServiceNow)

Messaging activities can be updated automatically during or at the end of
each conversation on your .

Contact ;
B W ohn smitn (8] [+ rotow ][ newcase | mewnote [ submitor approvat | v ]
Title Account Name Phone (2) v Email Contact Owner
Comstice Global 77135551212 09 ace Brown

Related Details Activity Chatter

We found no potential duplicates of this Contact. [ Post ‘ Poll Question l

[ Share an update.. ] <.r.w
[ cases (0) E @ [ Q_ Search this feed... ] E]

6 Call Jane Brown: logged a call. )
22 December 2025 at 1216

Opportunities (0)

L] Campaign History (0)
online sales support
[ Notes & Attachments (0) v
iy L ® Comment
&, Upload File:
Or drop file: o [ Write a comment...

M rull_ Vinis Tasis lannad & sall m



On-Premises or in the Cloud

Comstice Messaging solution can be hosted on your network for the full data

privacy. It is available as a LinuxOS virtual appliance. It can also be hosted on
your RedHatOS.

Comstice Cloud can host your solution as well for a faster rollout and fully
managed service.



@Comstice

Thank You

Please contact sales@comstice.com
for demos and callback.




Comstice offers a break-fix support for all the solutions. Priority support is

included in all the subscriptions as long as the solution is deployed with N+1
redundancy. SLA is one hour response and up to four hours fix, based around
all the depedencies of each solution. Support is available 24/7. Tickets can be
raised by the client's IT personnel that has already followed the
troubleshooting steps provided during the Administrator Training delivered
as part of the project. Comstice does not accept tickets directly from the end
users.

Tickets can be opened from https://comstice.com/support, by sending an
email to support@comstice.com or by calling +1 713 929 3714 (Option 2)

Reporting questions, configuration and design questions are not part of the
SLA and will be handled during regular office hours. Only break-fix support is
handled on the SLA with 24/7 coverage.



