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&RPVWLFH BRDUG )HDWXUHV

CRPVWLFH BRDUG LV VSHFLILFDOO\ GHVLJQHG IRU FRQWDFW FHQWHU GDWD YLVXDOLVDWLRQ,
WKHUHIRUH LW KDV PDQ\ XVHIXO IHDWXUHV RXW RI WKH ER[;

(DV\ WR EXLOG DQG VKDUH GDVKERDUGV
CRPVWLFH BRDUG RIIHUV RXW RI WKH ER[ SHUIRUPDQFH LQGLFDWRUV DQG OD\RXWV.
8VHUV FDQ FUHDWH DQG VKDUH PXOWLSOH GDVKERDUGV, UXQ WKHP DV D VOLGHVKRZ RQ
D ODUJH VFUHHQ DQG VHQG WKHP WR WHDP PHPEHUV.b

AFFHVV WKURXJK ZHE, PRELOH DSS DQG GHVNWRS WLFNHU
CRPVWLFH BRDUG LV EURZVHU-EDVHG, VR QR LQVWDOODWLRQ UHTXLUHG. IW DOVR RIIHUV
DFFHVV WR GDWD WKURXJK PRELOH DSS IRU I26 DQG AQGURLG DV ZHOO DV GHVNWRS
WLFNHU DSS ZKLFK LV D FOLFN DQG UXQ DSS DQG VLWV RQ WRS RI DQ\ DFWLYH ZLQGRZ
DQG KHOSV DJHQWV WR PRQLWRU WKH TXHXH HDVLO\.

'\QDPLF AOHUWV DQG 1RWLILFDWLRQV
CRPVWLFH BRDUG RIIHUV YLVXDO DQG DXGLR DOHUWV, 606 DQG HPDLO QRWLILFDWLRQV
ZLWK G\QDPLF FRQWHQW. AOHUWV FDQ WULJJHU ZKHQ WKH WKUHVKROGV DUH UHDFKHG RU
SUHGHILQHG FRQGLWLRQV RFFXU. 7KLV KHOSV WR QRWLI\ WKH EXVLQHVV VWDNHKROGHUV
ZKHQ WKHUH LV XQH[SHFWHG DFWLYLW\ LQ FRQWDFW FHQWHUV. IW DOVR RIIHUV VFUROOLQJ
WHDP PHVVDJHV WR EURDGFDVW LQIRUPDWLRQ WR WHDP PHPEHUV WKURXJK ZHE DQG
PRELOH.

7KLUG 3DUW\ ,QWHJUDWLRQ
CRPVWLFH BRDUG DOVR LQWHJUDWHV ZLWK WKLUG SDUW\ EDFNRIILFH VHUYLFHV VXFK DV
6HUYLFH1RZ, =HQGHVN HWF. DQG SUHVHQWV GDWD WKURXJK ZLGJHWV.
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&RPVWLFH :DOOERDUG 0RELOH ASS

CRPVWLFH :DOOERDUG 0RELOH DSS DQG GHVNWRS WLFNHU KHOSV EXVLQHVV
VWDNHKROGHUV (H[HFXWLYHV, WHDP OHDGHUV, DJHQWV) WR DFFHVV UHDO-WLPH DQG
KLVWRULFDO GDWD IURP DOWHUQDWLYH FKDQQHOV.

:DOOERDUG 0RELOH ASS LV IUHHO\ DYDLODEOH LQ ASS6WRUH DQG GRRJOH 3OD\. 8VHUV
FDQ GRZQORDG DQG UXQ LW LQ WKHLU QHWZRUN RU SXEOLF IQWHUQHW. :DOOERDUG
PRELOH DSS FRPPXQLFDWHV ZLWK WKH :DOOERDUG VHUYHU RQ \RXU
QHWZRUN,bUHIUHVKHV WKH UHDO-WLPH GDWD RQ-GHPDQG ZKLOH WKH DSS LV DFWLYH RQ
WKH VFUHHQ E\ SXOOLQJ WKH VFUHHQ GRZQ. 7KHUHIRUH LW DYRLGV DQ\ EDWWHU\ XVDJH
ZKLOH LQ WKH EDFNJURXQG. :DOOERDUG XVHUV DUH EORFNHG E\ GHIDXOW DQG ZLOO EH
SHUPLWWHG E\ \RXU :DOOERDUG DGPLQV. AGPLQV FDQ DVVLJQ SURILOHV, D VHOHFWLRQ
RI DJHQWV DQG TXHXHV XVHU LV SHUPLWWHG WR VHH. :DOOERDUG XVHUV FDQ EH DQ\
AD XVHUV RU C8C0 HQG XVHUV.
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&RPVWLFH 'HVNWRS 7LFNHU ASS

CRPVWLFH :DOOERDUG DHVNWRS 7LFNHU DSS KHOSV EXVLQHVVHV WR RIIHU FRQVWDQW
YLVLELOLW\ RQ DJHQW 3CV. EVSHFLDOO\ ZKHQ ZHE-EDVHG FLQHVVH LV XVHG, DJHQWV
PD\ ORVH VLJKW RI WKH TXHXH DFWLYLW\. DHVNWRS WLFNHU LV D FOLFN DQG UXQ
DSSOLFDWLRQ ZKLFK VLWV RQ WRS RI DQ\ DFWLYH ZLQGRZ. IW VKRZV IXQGDPHQWDO
LQGLFDWRUV VXFK DV FDOOV LQ TXHXH, ROGHVW LQ TXHXH HWF. AJHQW FDQ SLFN DQG
FKRRVH WKH LQGLFDWRUV DQG PRYH WKH DSS LQ WKH FRUQHU RI KHU VFUHHQ WR NHHS
DQ H\H RQ WKH TXHXH.

DHVNWRS 7LFNHU GRHV QRW UHTXLUH LQVWDOODWLRQ DQG LW GRHV QRW KDYH DQ\ JDYD
GHSHQGHQF\. IW LV D FOLFN DQG UXQ DSSOLFDWLRQ ZKLFK VXSSRUWV :LQ, 0DF, /LQX[
26.b

--



Real-Time Email and SMS
Notifications Based on Thresholds

Team leaders can set thresholds for the skillsets and agent state durations.
Comstice will check the thresholds every 5 seconds and send email and/or
SMS notifications to the recipients. 



Topology

Comstice Wallboard communicates with Avaya AACC to retrieve the real-time
and the historical data.

Real-time data is delivered by Avaya CCMS  using RSM feed to each
Wallboard Server. The rest of the data is collected from Avaya AACC
Intersystems CacheDB via ODBC connections.

...



Accessing Data Externally

Comstice Wallboard data can be accessible from the public Internet securely.
Web Proxy at DMZ can help to securely access data without exposing
Comstice Wallboard servers to the public Internet. Data is HTTPS-based and
will be encrypted.



Avaya License and Server
Requirements

Below is the Comstice Wallboard server specs and Avaya licenses required

Wallboard Server min 8GB RAM 4xvCPUs 120GB HDD LinuxOS
No Avaya licenses required



Information Required

There will be two Comstice Wallboard Servers for high availability. For each
server, we will need;

IP Address

Subnet Mask

 Default Gateway

DNS Servers

Avaya CCMS Cache DB sysadmin password
 Comstice Wallboard retrieves the configuration and daily historical data from
CCMS database. CCMS DB has built-in sysadmin account which is the only
account available. Comstice will use this account to access CCMS DB.

RSM Real-Time Data Feed
Real-time feed will be retrieved using RSM Multicast feed. There is no need to
enable multicast on your network. Comstice can retrieve multicast feed locally
without any network configuration needed.



Roles and Responsibilities

Below are the tasks and the ownership for each action;

Task  Owner

Share Comstice Wallboard Avaya OVA download link  Comstice 

 Download and import Comstice Wallboard pre-built
virtual server OVA file Customer/Partner  

Provide Avaya CCMS CacheDB sysadmin password
to Comstice

 Customer/Partner 

 Create an Avaya RSM data feed for skills and
individual agents

 Customer/Partner 

 Schedule a webex and configure Comstice Wallboard
Server 

 Comstice

 Collect business requirements, any performance
indicators business would like to follow and share with
Comstice 

 Customer/Partner

 Schedule a webex for power user training (1-hr per
session) 

 Customer/Partner  

 Schedule a webex for admin training (1-hr)  Customer/Partner  

Finalise testing and handover to the Managed
Services  

 Comstice



Comstice Wallboard Traning

Comstice Wallboard is a real-time and daily historical data visualisation
platform. It helps team leaders to create dashboards using the available key
performance indicators and share with the team members. It also allows team
leaders to create thresholds, alerts and notifications for automatically alerting
the relevant users (agents, executives and other stakeholders)

 Comstice Wallboard offers three main interfaces;

Web-based dashboards
Comstice Wallboard Mobile app
Comstice Desktop Ticker (click and run app for the agents)

Power User Training
 Power user training aims to introduce wallboard features to team leaders and
managers so they can create and update their own dashboards, create alerts
and notifications for their teams. Each session is done over the webex and
interactively introduces wallboard capabilities to the business stakeholders.

Wallboard Admin Training
Comstice Wallboard Admin training introduces basic admin and
troubleshooting steps to the administrators, graceful shutdown, data
availability and delivery features. There is no ongoing administration required
however, Wallboard features often used by a large group of business users
therefore quick troubleshooting steps are useful to pinpoint the root cause of
any real-time data issues.



Hardware and Software Resources

There will be two Comstice Wallboard Servers for high availability. For each
server, we will need;

Comstice Wallboard Server
 Comstice Wallboard runs on a LinuxOS as a virtual server in VMWare ESXi.
Comstice provides a pre-built and pre-installed VM running Ubuntu OS. If
customer prefers to use RedHat OS, then they will provide a licensed and
installed instance and Comstice can install Wallboard Server on this media.
There will be two Wallboard servers for high availability.

Minimum resource requirements:

8GB RAM, 80GB HDD and 2xvCPUs

Comstice Wallboard Screens
Comstice Wallboard runs on modern browsers. Monitors which are attached
to miniPCs or PC on a stick solutions that run Windows10 can be used


