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Comstice BCMS Wallboard and
Reporting

Avaya BCMS is a simple hunt grouping feature for call distribution without a
comprehensive call center platform. Comstice integrates with Avaya CM and retrieves
the real-time and historical data.

Benefits
Users can create own dashboards using the existing widgets
Login is done through single sign-on or local user accounts
CRM data and other third-party data can be integrated into Comstice Wallboard
Service SLAs are increased, agent availability and occupancy improved.
Real-time and daily data is accessible from Comstice Wallboard Mobile app and
Agent Ticker app.

Project Plan

Provide pre-installed VM or install the
solution to customer-provided Redhat

 Comstice

 Provide virtual hosting environment such
as VMWare or OpenShift

 Client

 Create an Avaya CM user account to
access Communication Manager via SSH

 Client

 Comfigure the VMs with the local IP
addresses and user accounts

Comstice 

 Integrate with SSH Service Client  and Comstice

 UAT  Client  and Comstice 

 Admin Training Client  and Comstice  

 Power-User Training Client  and Comstice  



Solution Topology

Comstice Wallboard retrieves the data from Avaya CM by connecting to the real-time
feed through SSH. Real-time updates every thirty seconds on Avaya BCMS. Comstice
Quartz also integrates with Avaya Call Detail Records and saves the data into its local
database. This data set is used for the wallboard and reporting.
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&RPVWLFH BRDUG )HDWXUHV

CRPVWLFH BRDUG LV VSHFLILFDOO\ GHVLJQHG IRU FRQWDFW FHQWHU GDWD YLVXDOLVDWLRQ,
WKHUHIRUH LW KDV PDQ\ XVHIXO IHDWXUHV RXW RI WKH ER[;

(DV\ WR EXLOG DQG VKDUH GDVKERDUGV
CRPVWLFH BRDUG RIIHUV RXW RI WKH ER[ SHUIRUPDQFH LQGLFDWRUV DQG OD\RXWV.
8VHUV FDQ FUHDWH DQG VKDUH PXOWLSOH GDVKERDUGV, UXQ WKHP DV D VOLGHVKRZ RQ
D ODUJH VFUHHQ DQG VHQG WKHP WR WHDP PHPEHUV.b

AFFHVV WKURXJK ZHE, PRELOH DSS DQG GHVNWRS WLFNHU
CRPVWLFH BRDUG LV EURZVHU-EDVHG, VR QR LQVWDOODWLRQ UHTXLUHG. IW DOVR RIIHUV
DFFHVV WR GDWD WKURXJK PRELOH DSS IRU I26 DQG AQGURLG DV ZHOO DV GHVNWRS
WLFNHU DSS ZKLFK LV D FOLFN DQG UXQ DSS DQG VLWV RQ WRS RI DQ\ DFWLYH ZLQGRZ
DQG KHOSV DJHQWV WR PRQLWRU WKH TXHXH HDVLO\.

'\QDPLF AOHUWV DQG 1RWLILFDWLRQV
CRPVWLFH BRDUG RIIHUV YLVXDO DQG DXGLR DOHUWV, 606 DQG HPDLO QRWLILFDWLRQV
ZLWK G\QDPLF FRQWHQW. AOHUWV FDQ WULJJHU ZKHQ WKH WKUHVKROGV DUH UHDFKHG RU
SUHGHILQHG FRQGLWLRQV RFFXU. 7KLV KHOSV WR QRWLI\ WKH EXVLQHVV VWDNHKROGHUV
ZKHQ WKHUH LV XQH[SHFWHG DFWLYLW\ LQ FRQWDFW FHQWHUV. IW DOVR RIIHUV VFUROOLQJ
WHDP PHVVDJHV WR EURDGFDVW LQIRUPDWLRQ WR WHDP PHPEHUV WKURXJK ZHE DQG
PRELOH.

7KLUG 3DUW\ ,QWHJUDWLRQ
CRPVWLFH BRDUG DOVR LQWHJUDWHV ZLWK WKLUG SDUW\ EDFNRIILFH VHUYLFHV VXFK DV
6HUYLFH1RZ, =HQGHVN HWF. DQG SUHVHQWV GDWD WKURXJK ZLGJHWV.

--
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:DOOERDUG 9LHZV

--
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:DOOERDUG 9LHZV
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&RPVWLFH :DOOERDUG 0RELOH ASS

CRPVWLFH :DOOERDUG 0RELOH DSS DQG GHVNWRS WLFNHU KHOSV EXVLQHVV
VWDNHKROGHUV (H[HFXWLYHV, WHDP OHDGHUV, DJHQWV) WR DFFHVV UHDO-WLPH DQG
KLVWRULFDO GDWD IURP DOWHUQDWLYH FKDQQHOV.

:DOOERDUG 0RELOH ASS LV IUHHO\ DYDLODEOH LQ ASS6WRUH DQG GRRJOH 3OD\. 8VHUV
FDQ GRZQORDG DQG UXQ LW LQ WKHLU QHWZRUN RU SXEOLF IQWHUQHW. :DOOERDUG
PRELOH DSS FRPPXQLFDWHV ZLWK WKH :DOOERDUG VHUYHU RQ \RXU
QHWZRUN,bUHIUHVKHV WKH UHDO-WLPH GDWD RQ-GHPDQG ZKLOH WKH DSS LV DFWLYH RQ
WKH VFUHHQ E\ SXOOLQJ WKH VFUHHQ GRZQ. 7KHUHIRUH LW DYRLGV DQ\ EDWWHU\ XVDJH
ZKLOH LQ WKH EDFNJURXQG. :DOOERDUG XVHUV DUH EORFNHG E\ GHIDXOW DQG ZLOO EH
SHUPLWWHG E\ \RXU :DOOERDUG DGPLQV. AGPLQV FDQ DVVLJQ SURILOHV, D VHOHFWLRQ
RI DJHQWV DQG TXHXHV XVHU LV SHUPLWWHG WR VHH. :DOOERDUG XVHUV FDQ EH DQ\
AD XVHUV RU C8C0 HQG XVHUV.

--

Yigit Zorlu
single sign-on users.
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&RPVWLFH 'HVNWRS 7LFNHU ASS

CRPVWLFH :DOOERDUG DHVNWRS 7LFNHU DSS KHOSV EXVLQHVVHV WR RIIHU FRQVWDQW
YLVLELOLW\ RQ DJHQW 3CV. EVSHFLDOO\ ZKHQ ZHE-EDVHG FLQHVVH LV XVHG, DJHQWV
PD\ ORVH VLJKW RI WKH TXHXH DFWLYLW\. DHVNWRS WLFNHU LV D FOLFN DQG UXQ
DSSOLFDWLRQ ZKLFK VLWV RQ WRS RI DQ\ DFWLYH ZLQGRZ. IW VKRZV IXQGDPHQWDO
LQGLFDWRUV VXFK DV FDOOV LQ TXHXH, ROGHVW LQ TXHXH HWF. AJHQW FDQ SLFN DQG
FKRRVH WKH LQGLFDWRUV DQG PRYH WKH DSS LQ WKH FRUQHU RI KHU VFUHHQ WR NHHS
DQ H\H RQ WKH TXHXH.

DHVNWRS 7LFNHU GRHV QRW UHTXLUH LQVWDOODWLRQ DQG LW GRHV QRW KDYH DQ\ JDYD
GHSHQGHQF\. IW LV D FOLFN DQG UXQ DSSOLFDWLRQ ZKLFK VXSSRUWV :LQ, 0DF, /LQX[
26.b

--



Comstice Quartz Reporting and Analytics

Comstice Quartz Reporting and Analytics helps to access Avaya CMS reports, Comstice
stock reports, report designer, scorecards, report scheduling and historical dashboards,
daily actionable insights and six different analytics packages

...

Yigit Zorlu
create Avaya BCMS Reports.



Comstice Call Reporting and Analytics

...



Comstice Call Reporting and Analytics

...



Comstice Call Reporting and Analytics

...



CRPVWLFH 4XDUW] 5HSRUWLQJ BHQHILWV

<HDU RQ <HDU CKDUWV DQG WHHNO\ HHDWPDSV:   CRPVWLFH 4XDUW] RIIHUV KLVWRULFDO FKDUWV
DQG KHDWPDSV. 8VHU FDQ GULOO GRZQ IURP PRQWKO\ FKDUWV WR ZHHNO\, GDLO\ DQG KRXUO\.
4XDUW] DOVR VKRZV WKH <R< GDWD.



CRPVWLFH 4XDUW] 5HSRUWLQJ BHQHILWV

CRPVWLFH 4XDUW] 5HSRUWLQJ DQG AQDO\WLFV KHOSV WR DFFHVV YHQGRU VWRFN UHSRUWV,
CRPVWLFH VWRFN UHSRUWV, UHSRUW GHVLJQHU, VFRUHFDUGV, UHSRUW VFKHGXOLQJ, KLVWRULFDO
GDVKERDUGV DQG GULOOGRZQ IHDWXUHV;

VLVXDO SFRUHFDUGV E\ EPDLO:   B\ XVLQJ WKH 4XDUW] UHSRUW GHVLJQHU, XVHUV FDQ GHVLJQ
YLVXDO UHSRUWV DQG VFKHGXOH WKHP WR UXQ GDLO\, ZHHNO\ DQG PRQWKO\, WHDP OHYHO RU
LQGLYLGXDO DJHQW OHYHO. 5HFLSLHQWV ZLOO UHFHLYH DQ HPDLO ZHEOLQN ZLWK WKH UHSRUW OLQN
RQFH WKH YLVXDO UHSRUW LV JHQHUDWHG. 

DDLO\ AFWLRQDEOH IQVLJKWV E\ EPDLO:  7HDP OHDGHUV FDQ VHW WKUHVKROGV IRU DJHQW DQG
TXHXH UHODWHG LQGLFDWRUV DQG UHFHLYH GDLO\ HPDLOV DERXW WKH DJHQWV DQG WKH TXHXHV
H[FHHGHG HDFK WKUHVKROG. 7KH\ FDQ WKHQ GULOO GRZQ DQG DQDO\VH WKH GDWD IXUWKHU.

RHSHWLWLYH CDOO AQDO\VLV:  AQDO\VH UHSHDW FDOOHUV DQG LQFUHDVH ILUVW FRQWDFW UHVROXWLRQ

 CXVWRPHU PDWLHQFH IQGH[ AQDO\VLV:  0RQLWRU FXVWRPHU SDWLHQFH XVLQJ DEDQGRQ
EXFNHWV UHSRUW DQG HVWLPDWH FXVWRPHU SDWLHQFH IRU HDFK TXHXH LQ GLIIHUHQW WLPHIUDPHV

VLVXDO CUDGOH WR GUDYH RHSRUWV SHU CDOO:b 9LVXDOLVH FDOOHU'V MRXUQH\ DQG LGHQWLI\ WKH
ERWWOHQHFNV.

VLVXDO HLVWRULFDO CKDUWV:   CRPVWLFH 4XDUW] RIIHUV KLVWRULFDO FKDUWV DQG KHDWPDSV. 8VHU
FDQ GULOO GRZQ IURP PRQWKO\ FKDUWV WR ZHHNO\, GDLO\ DQG KRXUO\. 4XDUW] DOVR VKRZV WKH
<R< GDWD.

AXWRPDWLQJ WKH VFRUHFDUGV:  9LVXDO VFRUHFDUGV FDQ EH VFKHGXOHG WR PLQLPLVH WKH
PDQXDO SURFHVVLQJ RI WKH KLVWRULFDO GDWD WR PDNH LW PHDQLQJIXO.

MXOWL-WHQDQF\, GULOOGRZQV, VSHHG DQG SHUIRUPDQFH:  4XDUW] UHSRUWLQJ RIIHUV PXOWL-
WHQDQF\ DQG IXOO LVRODWLRQ RI GDWD DPRQJ GLIIHUHQW WHDPV DQG GHSDUWPHQWV. 8VLQJ
GULOOGRZQ IHDWXUH, XVHUV FDQ JR IURP D VXPPDU\ UHSRUW WR D GHWDLOHG UHSRUW. 4XDUW]
UHSOLFDWHV WKH FDOO FHQWHU GDWDEDVH LQWR LWV ORFDO GDWDEDVH DQG UXQV WKH UHSRUWV ORFDOO\
IRU D EHWWHU SHUIRUPDQFH.



CRPVWLFH 4XDUW] YV GHQHULF 5HSRUWLQJ
7RROV

CRPSDULVRQ RI CRPVWLFH 4XDUW] ZLWK GHQHULF UHSRUWLQJ WRROV;

 GHQHULF
TRROV

 CRPVWLFH
QXDUW]

 2XW RI WKH BR[ 30+ 6WRFN 5HSRUWV  1R  <HV

 6WRULQJ FRQWDFW FHQWHU GDWD LQGHILQLWHO\ 1R <HV 

 DDLO\ AFWLRQDEOH IQVLJKWV B\ EPDLO  1R  <HV

 DULOOGRZQV IURP VXPPDU\ UHSRUWV WR GHWDLOHG UHSRUWV 1R <HV 

 8QOLPLWHG CRQFXUUHQW 6HVVLRQV  1R  <HV

 5HSHWLWLYH CDOO AQDO\VLV  1R  <HV

9LVXDO  CUDGOH WR GUDYH 5HSRUW SHU CDOO  1R  <HV

 CXVWRPHU 3DWLHQFH AQDO\VLV  1R  <HV

2PQLFKDQQHO CXVWRPHU JRXUQH\ 0DSV  1R  <HV

 AJHQW EIILFLHQF\ DQG 2FFXSDQF\ AQDO\VLV  1R  <HV

CDOO 5HVXOW :UDS 8S AQDO\VLV  1R  <HV

 CDOO 9DULDEOH AQDO\VLV 1R  <HV



CRPVWLFH 4XDUW] FHDWXUHV

MXOWL-THQDQF\
 CRPVWLFH 4XDUW] KHOSV WR UHVWULFW DFFHVV WR WKH FDOO FHQWHU KLVWRULFDO GDWD. 7KLV KHOSV WR
LVRODWH WKH GDWD IURP RWKHU WHDPV, EXVLQHVVHV, HYHQ WHDP PHPEHUV. AJHQWV FDQ DFFHVV
WR WKHLU RZQ GDWD DQG FKHFN WKHLU SHUIRUPDQFH DV ZHOO.

RHSRUW DHVLJQHU
CRPVWLFH 4XDUW] KHOSV WR FUHDWH YLVXDO VFRUH FDUGV E\ XVLQJ 5HSRUW DHVLJQHU IHDWXUH.
7KHVH VFRUHFDUGV FDQ EH VFKHGXOHG WR UXQ GDLO\, ZHHNO\ DQG PRQWKO\. <RX FDQ ILQG
VDPSOH VFRUHFDUGV DW WKH HQG RI WKLV GRFXPHQW.

HHDWPDSV
CRPVWLFH 4XDUW] FDQ UHSRUW SRSXODU LQGLFDWRUV DV ZHHNO\ KHDWPDSV IRU WKH ODVW IHZ
ZHHNV VR \RX FDQ PRQLWRU WKH SHUIRUPDQFH RI HDFK KRXU RI HDFK GD\ LQ WKH ZHHN.

<HDU RQ <HDU CKDUWV
HLVWRULFDO GDWD FDQ EH SUHVHQWHG LQ <R< FKDUWV IRU IRUHFDVWLQJ DQG WKH WUHQG LQ FHUWDLQ
LQGLFDWRUV.

.



CRPVWLFH 4XDUW] 5HSRUWLQJ BHQHILWV -4

DULOOGRZQV IURP <HDU RQ <HDU WR MRQWKO\, WHHNO\, DDLO\, HRXUO\ DQG LQGLYLGXDO FDOO
DQG VWDWH DFWLYLW\:  4XDUW] UHSRUWLQJ RIIHUV PXOWL-WHQDQF\ DQG IXOO LVRODWLRQ RI GDWD
DPRQJ GLIIHUHQW WHDPV DQG GHSDUWPHQWV. 8VLQJ GULOOGRZQ IHDWXUH, XVHUV FDQ JR IURP D
VXPPDU\ UHSRUW WR D GHWDLOHG UHSRUW. 4XDUW] UHSOLFDWHV WKH FDOO FHQWHU GDWDEDVH LQWR LWV
ORFDO GDWDEDVH DQG UXQV WKH UHSRUWV ORFDOO\ IRU D EHWWHU SHUIRUPDQFH.



Technical Background

Comstice Wallboard and Quartz Reporting Services will run as docker containers on a
Linux VM. VMWare or Opeshift/Kubernetes can be used. Minimum two servers are
recommended for high availability;

Name  Qty  RAM  CPU  HDD  OS

 Comstice
Quartz
Server

 2  32GB  4xvCPUs 500GB  Ubuntu
20LTS /
Redhat 8/9



DDLO\ AFWLRQDEOH IQVLJKWV E\ EPDLO 

6HW DJHQW DQG TXHXH-OHYHO GDLO\ WKUHVKROGV DQG UHFHLYH DQ HQG-RI-GD\ HPDLO WR VHH
ZKLFK DJHQWV DG TXHXHV H[FHHGHG WKHVH WKUHVKROGV.



Support 

What does it cover?
Comstice provides a software maintenance support for the Comstice Quartz software. It
is a break-fix support.

Standard Support is provided on a 24-hr email response and up to 5 business days fix
basis due to all the dependencies around the solution. It is available in weekdays,
between 4AM-11PM US Eastern.

Priority Support is provided on up to 1-hr response and up to 24 hours fix basis due to
all the dependencies around the solution. This is not guaranteed, however we aim to
resolve 90% of all support queries within this time frame. Priority support is available
24/7 and requires High Availability server.

Support service provided by qualified engineers via email or WebEx. Troubleshooting
steps are performed via Webex.

How to raise a support ticket?
End customer IT personnel or partners can raise a support tickets online from
www.comstice.com/support or by calling Comstice Support Desks from +1-713-929-
3714 or +44 203 051 7796. Alternatively, you can send an email to
support@comstice.com or use webchat feature at comstice.com


