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Comstice Amazon Connect Agent
Portal

Comstice Agent Portal is a universal web experience for contact center
agents. Agents can make and receive calls, monitor real-time activity, access
internal and external contacts, call logs and team states.

Agent also has a personal line for making internal calls. This is an internal SIP
webphone which is outside Amazon Connect but it helps to call other team
members and other contacts on your legacy telephony IP PBX such as SIP
Phones.



Comstice Agent Portal Features

Using Team States section, you can see the list of team members, their
current state and the total number of available agents in the team. 

With Call Logs, agent can see the made and received calls, copy the number
of the customer to create a new contact, call back the contact from call logs
also add a "Call Result Code".



Outbound

On the Outbound section, user can access;

recently abandoned calls,
Call back list
and also monitor any stats for an outbound campaign



Team Calendar

Agents can access to the Team Calendar, update their availability and review
other agents' calendar updates.



Agent Scorecard

Agents can access their daily, weekly monthly performance and
goals from scorecards;


