Comstice Wallboard Enterprise Edition offers greater flexibility on the
Wallboard design. It offers 12 layouts and up to 40 widgets. Each widget can
resize itself automatically for the layout.

Layouts

Layout1

Layout2

Layout3

Layout4

Layout5

Layouté

Layout7

Layout8

Layout9

Layout10

Figure 1: There are ten layout options

Layout1 Save Page

Figure 2: There are up to 40 widgets that can be selected for the layouts
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Figure 3: Currently available layouts

Layout Examples:
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RTS & ANNOUNGCEMENTS

Please follow the
SLA today.

Last week, SLAs
were below 70%
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Agent States:

J £ AGENT STATES Real-time Cumlﬂative
agent state
information

talking

Calls Received,
ik £ Calls Recvd, Answ, InQ, Oldest Answered, CaHS n

6578 Queue and Oldest in

Queue. For Calltypes
Answered: 4294

Service Level
% SERVICE LEVEL Percentage for
CallTypes

For Calltype queuing




¥k £ DAILY ANSWER RATE

For

¥k £ DAILY ABANDON RATE

For Calltype queuing

i £ DAILY INCOMING CALLS PER HOUR

Hourly chart derived
from historical
reports. For Calltype
queuing




¥k ¥ DIGEST INFO &

/995

Answered: 2537

i
31 ®

4 talking

calls received,
answered, calls in
queue, oldest in
queue as well as
agent states real-time.
For Calltype queuing

DATE & TIME

11:071

Thursday
September 1 st 2016

£ CALLS IN QUEUE

Call Type RealTime
Calls in queue (please
use PQ Calls in Queue
for Precision

Queuing)

£ OLDEST IN QUEUE

Oldest in Queue Call
Type Real-Time
(please use PQ Calls
in Queue for Precision

Queuing)




£ TOP 5 AGENTS

106 Paige Mowatt

Megan Green

Laura Rutherford

Simon Rix

Sophie Kirby

£ CALL TYPE VIEW

£ CALLS RECEIVED & ANSWERED & ABANDONED

5104

Answered: 971
Abandoned: 1601




¥ £ CALL ABANDON HOURLY

£+ CALLS RECEIVED & ANSWERED
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INCOMING CALLS
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For Calltype Queuing

calltype queuing calls
answered




3¢ £ CALLS HANDLED

£+ CALLS ABANDONED

1724

calltype queuing calls
abandoned

£ AVERAGE TALK TIME

03:37




£ AVERAGE WAIT TIME

01:00

oot @ 1 o

CLFH-CT 262 0 00:00
CAN-CT 202 0 00:00
CLAD-CT 100 0 00:00

# VOICE MAIL

Messages: O
Unread: O

Number of messages
if callers are offered
an option to leave a
voicemail to a Unity
Connection VM Box

£ PQ - AVERAGE SPEED ANSWER

01:42

PQ : Avg Speed of
Answer




3k £ PQ - SERVICE LEVEL ASA

01:42

87 %

PQ: Service Level and
Avg Speed of Answer

£ PQ - AVERAGE SPEED ANSWER

01:42

¥k £ PQ - CALLS ANSWERED

6453

¥k £ PQ - CALLS ABANDONED

608




3k £ PQ - AVERAGE WAIT TIME

01:16

3k £ PQ - MAXIMUM CALLS IN QUEUE

20

3 £ PQ - SERVICE LEVEL

3 ¥ PQ - CALLS RECEIVED & ANSWERED &
ABANDONED

7324

Answered: 6453
Abandoned: 608




£ PQ - DAILY ABANDON RATE

-

¥k £ PQ - AVERAGE TALK TIME

00:33

3 £ PQ - DAILY ANSWER RATE

¥k £# CALLS IN PROGRESS - PQ




3% £ OLDEST IN QUEUE - PQ

£¥ CALLS IN QUEUE - PQ

16

Exchange Down, please use
webtickets

% sTATIC MESSAGES [EECIID

"o

CLFH-PQ 262 0 00:00
CAN-PQ 202 0 00:00

CLAD-PQ 100 O 00:00







